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Ioso:xenne o ciryxbe Mmequanuu

1. O6mue norokenns

1.1. Hacrosumee mosnoxenue ONpENENAeT eI H, 3aJa4i, OPraHH3aIMIO AESTETLHOCTH
CnyxObl MeIMaME B TrOCYAAapCTBEHHOM OFODKETHOM 00pa3oBaTeIbHOM — YUpPexkISHHUH
Pecrrybimiku Bamkoprocran OKTA6pECKHI My3bIKATLHbIIH KOJUTe/UK (masee — Yupesx/eHue).

1.2. OcHoBHEBIe nOHsTHS B TepMUHEL:

Boccmanosumenvhasn meduayus - 31o mporece, B KOTOPOM MEIHATOpP CO3JaeT YCIOBHA
AT BOCCTAHOBIICHHSA CHOCOOHOCTH Jmofelf IOHMMATh JApYyr Apyra u JIOrOBAPHBATHCA O
NPHEMJIICMBIX I HUX BapMaHTax paspelleHHss INpoOneM (IpH HEOOXOMHUMOCTH - o
3aTTOKNBAHHA  MPHYIMHCHHOTO BpEla), BOSHMKIIAX B pe3yibTate KOH(IMKTHEIX MM
TIPOTHBOIIPABHBIX CHUTYAI[HiA.

Meouamop, meduamopvr - HezaBHCHEMOE (usnyeckoe smno/dusMueckHe Jma,
TPHBJICKAEMBIE CTOPOHAMH B Ka4€CTBE NOCPEAHUKA B YPETYTHPOBAHUN KOHDIUKTHON CHTYALHH
JULSL CONCHCTBHSA B BBIPAOOTKE CTOPOHAMH PEIIEHHUS 10 CYIIECTBY cropa.

Meoduamueneiii nooxod - mNOAXON, OCHOBAHHBLY Ha NPHHIMIAX MEIUAaIlNH,
TPEIIONAralOluy BIaJIeHHe HABBIKAMH ITO3MTHBHOIO OCO3HAHHOTO OGLICHMS, CO3JIAOIIIMH
OCHOBY UL NpPEAOTBPAmICHHUA U (WIH) 5QHEKTHBHOrO paspelieHus CHOpoB W KOH()JIUKTOB B
MOBCEIHEBHBIX YCIOBUSX O€3 IMPOBE/ICHUS MeJUAIMH KaK MOJTHONEHHOH IIPOIIE Y PHI.

Meouamuenoe coznawenue - cornamenue, JNOCTHTHYTO€ CTOPOHAMH B pPe3ylbTaTe
MPUMCHEHUSA TPOLCAYPBl MEIMALMM K CIIOPY HMJIM CIOpaM, K OTHCIBHBIM Pa3sHOTTACHSM [0
CIIOpPY M 3aKTIOYCHHOE B MHCEMEHHOH (hopMe.

Meouamugnele  mexnonozuu -  COBOKYIHOCTh  TEXHHK, METOIOB, IPHEMOB
(MHCTPYMEHTOB) mpo(ecCHOHANBHOM MeIHAldn IS OPEOyNpPeXICHUS W  paspelleHus
KOH(JIMKTOB, BRIPaGOTKH B3aUMONIPUEMIIEMOTO H B3aUMOBBITOHOIO PEIIEHHS, & TAKXKE C IEIBI0
COXPAHCHHS H (WJIM) BOCCTAHOBIICHHS OTHOIIEHUH C OKPYIKAIOIMMH.

Meouayus - cnoco6 paspelneHHs CHOPOB MHPHEIM IIyTeM HA OCHOBE BBHIPAOOTKH
CTOpPOHAMH  CIIOpa  B3aUMONPHEMJICMOTO pElICHHs MPH COAEHCTBHH HEHTPAILHOrO H
HE3aBHCHUMOI'0 JIHIA - MEHaTOPA.

Cozrawenue o npoeedenuu npoyedypsr mMeOuayuy - cornamieHme CTOPOH, ¢ MOMEHTAa,
3aKJIFOYCHUS KOTOPOTO HAYHHAET IIPUMEHSATHCS MPOLIE/yPa MEIHALHH.

1.3, Cnyx6a menmamms cosnaetcs ma Gase Yupesenmus, (nanee - Ciyx6a), Ha
OCHOBaHHH IIPHKAa3a JUPEKTOpa KOJUIEIKA. -

1 .4. learenprocts City:x661 HampaBiIeHa Ha COLHATBHYIO PeabHUIHTAIHIO YIaCTHHKOB
KOH(JIMKTHBIX  CHTYallHH IOCPEJCTBOM MPOBENCHHS  BOCCTAHOBHTEIBHBIX IporpaMm
paspernerus KOH(IUKTHBIX CHTYaluH (1a1ee - BOCCTAHOBUTENLHAS IIporpaMma).



1.5. Lenesan zpynna - cemsn c JICTBMH, B KOTOPHIX HAGIIONAIOTCS cIy4au
BHYTPUCEMEHHBIX KOH(IHKTOB.

1.6. Menuaturusre Texuomorum IIPUMEHSIOTCS TP MPENOCTABICHUH CONMAJBLHO-
TICAXOJIOTHYECKHX, COLHATIBHO-IearOTHYECKHX, COLMUATBHO-IIPABOBBIX YCIYI' B COOTBETCTBHH
co crareelt 20 ®enepansHoro 3axoma ot 28 nexabps 2013 roma Ne 442-®3 «06 ocuoBax
COLHAIIBHOTO 00CITY:KMBaHUS rpaxkaan B Poccuiickoit Qenepaiumy.

1.7. Menwanms u BoccranoBUTEIBHBII IOIXOA B TIPAKTHYECKOH eATebHOCTH
UCIIOJIB3yeTCs:

B s B IIPCBCHTHBHOM NPAKTHKE KOH(IMKTHBIX CUTYAIHil B [IOBCETHEBHOMH JKH3HH,
YHaCTHHKaMH KOTODBIX MOTYT OBITh KaK HeCOBEpPHICHHOJETHHE, TaK H B3pOCJIBIE, IyTEM
00y4YeHHs HAaBBIKAM KOHCTPYKTHBHOTO COIHATBHOIO B3aUMO/IEHCTBHS;

1.72. 8  xoppexumonnoii pabore B  OTHOIIEHHH HECOBEPINEHHOJIETHHX,
JICMOHCTPUDYIOIHX ~ ICBHAHTHOE IIOBEACHHE, IOCPEACTBOM IPELOCTABIEHHS IOMOIMH M
TIOUICPXKKH B PA3PEICHHH KOH(JIMKTOB, CHUKEHHS arPecCHBHOCTH (mcHXHYecKol, pedeBoil u
Ap.), BEICTPaUBAaHHS KOHCTPYKTHBHEIX OTHOIICHHI C OKpY>KaIOIIUMH;

Ledc¥, B KOPPEKIHMOHHOM U peabHIMTALMORHOH PaGoTe ¢ HecOBEpIICHHOIETHUMH,
HaXOMAMMUMACSH B KOH(IHKTE ¢ 3aKOHOM, BMECTO KAPATENBHBIX NeMCTBHH MIH Hapsay c
HAaKa3aHHEM Hepe3 HCIPABICHHE 3114, NMPHYHHCHHOIO MPECTYIUICHHEM, 3arVIayKHBAHMIE Bpea
CHJIAMH OOH/TIHKOB, HCLE/ICHHE JKEPTB IPECTYIUICHHH, Y4acTHE B 5TOM HpoIecce GIHKaimero
COIHAIILHOTO OKPYXKEHHS /sl BOCCTAHOBJICHHS OTHOIIICHHMIA.

1.8. Kpurepun orGopa s IPOBE/ICHHAS MEIMALMH TIOCPEACTBOM IPOTPAMMEI
BOCCTAHOBHTENIEHOTO pa3pelleHus KOHMIHKTOB:

HAIMIKE KOHDIUKTHOH cHTyanuy. CTOPOHE KOH(IMKTA M3BECTHE! IIPU3HAIOT CBOE
y4acTHe B pacCMaTpHBacMOM CHTYAIlHH;

CTOPOHBI ~ HE CTPAaNalOT  AIKOrONBHOM, HAPKOTHYECKOH  3aBHCHMOCTLIO (3a
HCKIIIOYCHHEM IIEPHO/IOB CTOMKOH PEMUCCHN);

CTOPOHBI HE HMEIOT OTKJIOHEHHH B IICHXHYECKOM PA3BHTHH

KBAIH (KA MEIHATOPa I03BOJISIET PaGOTaTh ¢ JAHHBIM THIOM KOHGHKTA;

KEMaTeIIbHO, 4TO0bI CO BPEMEHH KOH(IKTHOH CHTYAIHH IPOILIo He Golee 1 MecsIa.

2. Ieas, 321290 U OCHOBHBIE NPHHUUIBI AeaTebHOCTH Ciryk0bI

2.1. Uensto mestensrocTH CiyObl sABISETCS CO3MAaHHE YCIOBHH IS pasperieHus

KOHQIMKTHBIX ~CHTYalHH ¢  KOHQIHKTYIOLHME CTOPOHaMH IIOCPE/ICTBOM  IPOBEICHHS
BOCCTaHOBHTEJILHOH MTPOTrPaMMEL.

2.2. 3apaun Cyx65I:

— TPOBOJHTE BOCCTAHOBHTE/ILHBIC NMPOrPaMMbl ¢ KOH(IMKTYIOIIMMH CTOPOHAMH (B
TOM HHCJIC HECOBEPIICHHONCTHHMM), YIEHAMH HX CeMel W IPyrHMH 3aHHTEPECOBAHHBIMH
JTTHIIAMH;

—  CmocobeTBOBaTE (OPMHPOBAHMIO y YYaCTHHKOB IIPONECCA MEIHAIIH METOJIOB
YPETYIHPOBaHHS KOH(IIMKTOB, BOCHHTAHHE KyJbTYPHl KOHCTPYKTHBHOIO IOBEJCHHS B
KOH(IHKTHOM CHTyaluH; _

— TpPOBOMHUTE HH(pOPMAIMOHHO-DA3BSCHATENRHYIO KAMIAHHIO O  JIeSTelbHOCTH
Cryx0s1.

2.3. JesTensHOCTS Ciyx0bl OCHOBaHA Ha CIIEMYIOMMX TIPHHIUNIAX:



N0OpOBONILHOCTH, — HPENONaralomuil  Kak  CcBOGOIHOE y9aCTHE  CIEHHATHCTOB
(Mermatopos) B opraHmsamuu paGotel CiykObL, Tak H 06S3aTeqbHOE COTJIACHE CTOPOH,
BOBJICYCHHBIX B KOHQIIMKT, Ha y4acTHE B MeIHALIHH;

KOH(H/ICHIMATBHOCTH, IPEAIONATAIONIH 06I3aTebCTBO CHELHATHCTOR Cmyx6p1 He
pasrialiarb  CBCJCHHMS, TOJIYYEHHBIE B IIPOLECCE MEIHAlMH. VICKIIOUEeHHEe COCTABIISEeT
HH(QOpPMANHA O TOTOBSNIEMCS TPECTYIUICHHH, IPH BBEIBICHHH KOTOPOH MEIHATOp CTaBHT
YHaCTHHKOB B H3BECTHOCTB, 4YTO JaHHAS MH(pOpMarus OyaeT pasriameHa;

HEHTPAILHOCTH, 3aNpeIaloNmuil crermanuctaM Ciyx6st NPHHEMATE CTOPOHY KaKOIo-
MO0 yyacTHHKA KoH(uukra. HelfrpampHOCTS NPENONaraeT, YTo CIENHANTUCT CIyXKObl He
BRUICHSCT BOMPOC O BHHOBHOCTH WM HEBMHOBHOCTH TOM HJIM MHOH CTODOHBL, & SBISETCS
HE3ABHCHMBIM ITOCPEJHUKOM, MOMOTAIONHM CTOPOHAM CaMOCTOSTENLHO HaiTH pemenue. Ecmu
MEIHATOp IIOHMMACT, YTO HE MOXET COXPAaHATh HEHTPATbHOCTD H3-33 JIMYHOCTHBIX
B3aHMOOTHOLICHHH C KeM-THOO W3 YYaCTHHKOB, OH [JOJDKEH OTKA3aThes OT MeIHalHMH HITH
epesath ee ApyroMy MeIHaTopy;

HH(QOPMHPOBAHHOCTH, —IIPEANOTATAIOIHH, YTO MEIUaTop 00s3aH TIPeOCTABUTH
CTOpOHAM BCIO HEOOXOAMMYI0 HHDOPMALHIO O CYyTH MEIHALMH, ee IIPOIIECCE M BO3MOMKHBIX
TI0CJIE/ICTBHSAX,

OTBCTCTBCHHOCTH CTOPOH M MEIHATOPA, TIPEIII0IaralolHii OTBETCTRBEHHOCTE Meauaropa
3a 0e30maCHOCTh YYACTHHKOB HA BCTpEYE, a TAKKE COOMIOICHHE IPUHIMIIOB M CTAHAAPTOB.
OTBETCTBEHHOCTL 38 pE3yNAbTAT MEIMAIAH HECYT CTOPOHBI KOH(JIMKTA, yYACTBYIOIIHE B
Me/Haimi. MeHatop He MONKET COBETOBATH CTOPOHAM IOPHHATh TO MM HHOE pEeLIeHHE II0
CYLIECTBY KOH(IHKTA.

3. Opranmsamnus xesTeJbHOCTH Ciyxk0bI

3.1. B cocras Cinyx65! BXOIST CIENMATHCTEL Yupesxnenust, mpomeamue o6yqeHune mo
TIPOBE/ICHAIO MEHAIME H HMEIOIIHE CaMOCTOSTENBHBIA OIBIT MPOBENCHHS MEIHATHBHBIX
BCTpeY.

3.2. PykoBoncTBo Cryx0oit ocymecrisier pykosogutens CirykGsL. PyxoBoutenem
CITyKObl Ha3sHAYAETCS CIEIHATHCT, MPOMEMIHi o6ydeHue 1o IPOBEJCHUIO MEIWAllMK, Ha
KOTOpOro IpHKa30M IHPEKTOpa YUPEeKAEHHS BO3NIATAIOTCS OOS3aHHOCTH IIO PYKOBOJICTRY
Ciyx6o0i,

3.3. PykoBomurens Cryx0b1 Opranusyer aesTeNbHOCTE Cinyx6bl M pacmpenenser
00513aHHOCTH MEXIy €¢ 4WICHaMH, KOODAMHHPYET B3aMMOJIEHCTBHE C 3aHHTEPECOBAHHBIMH
BENOMCTBAMH,  yUPEKJCHHIMH, OPraHM3alUsMH [0 BOIIPOCAM IIPOBENCHHS MeIMAI|H,
OCYUICCTBIIACT MOHHTODHHI IPOBEJCHHBIX BOCCTAHOBHTENBHEIX HPOTPAMM H PELHAHBOB IO
PeaTH30BaHHEIM IIPOTPAMMAM.

3.4. Menwanms npoBOIMTCS HA OCHOBAHMH 3asBKH Ha y4acTHe.

3.5. 3asBKM Ha TPOBENEHHE MeMAIMH IPUHUMAIOTCS B IIMCBMEHHOH (opme H
(GUKCHPYIOTCS B KypHAJIE PETHCTPALIIH.

3.6. PykoBOmMTENs H CHEHMATHCTEI Ciy’kObl IPHHHMAIOT peleHHe O BO3MOMKHOCTH
HJIH HEBO3IMOXKHOCTH 1IPOBEICHHS BOCCTAHOBHTEJBHOH NMPOrpaMMBI B KaIOM KOHKPETHOM
Cydae, a TaKkKe BBIOUPAIOT (OPMEI NEATEIPHOCTH M OPraHH3alHH BOCCTAHOBHTEILHOM
IIpOrpaMMbI, HA3HAYAIOT OTBETCTBEHHBIX (MEIMATOPOB) 32 IIPOBEICHHE Me [HAIIHH.

3.7. Menuatop OCYILIECTBIIsIET paboTy co ciydaeM, paspabaThiBaeT peanu3yeT
BOCCTAHOBHUTE/IBHBIE  [IPOTPAMMBL. IlpuBiekaer  CHeNHANHCTOB,  OCYIIECTBIISIOMINX



CONPOBONJICHUE NAHHOTO IMOJy4aTells yclIyr K peanus3alidd nporpamM. Bezer meo6xommmyro
JOKYMEHTAIHIO.

3.8. Cnemmamuctsr Cyx6bI IPOBOISAT UHOOPMAILMOHHYIO KAMIIAHHIO O JESTeTbHOCTH
Ciyx0mr.

4. 3akI0YHTeILHbIE M0JI0KCHHS

4.1. Hacrosmee mnonoxenue o CnyxGe B VYupexieHun, paccMaTpuBaeTCs Ha
saceanuy CoBeTa KOJUIE/Ka H YTBEPIKIAeTCs IIPHKA3OM JTUPEKTOPA.

4.2. Hacrosmee nooxenue o Cuyx0e BCTyIIaeT B CHITy C MOMEHTA yTBEPIKICHHUS.

4.3. V3MeHeHHS W NONONHEHHS K HacTosmmeMy monoxeHuro o CmoyxGe BHOcATCA U
YTBEPIKAAIOTCS PUKA30M JUPEKTOPA YUPEKICHHUS.



3asBKka
Ha y4acTHe B BOCCTAHOBHTENBHOM POrpaMme
paspereHus KOHQINKTHOH cuTyaruu

O.1.0.

Bospact

CemeiiHoe N0J10:KEHHE

Anpec

Tenedon

Mecto paGors! (yue6sr)

JomKHOCTE

OGpamenue nepsruYHOE / MOBTOPHOE (HY>KHOE TI0TYEPKHYTE)

Hanpasnen(a) Ha BoccranoBHTEBHYIO nporpaMmmy

51 o3HaKoMIIeH(a) ¢ BOCCTAHOBUTENBHOM IPOrPaMMOM. Y CIIOBHS IPOBENEHHS U MOCIIE/CTRBHS
MOCTO y9acTHs B JaHHOU IPOrpaMMe MHE Pa3bsCHEHEI ¥ MHOIO ITOHSITEL

I He Bo3parKalo, YTO BeYIIHNM BOCCTAHOBHTEIBHOMN IIPOTPaMMEI OyaeT

A Gepy Ha ce0s OTBETCTBEHHOCTL 33 Bee PCIICHHS, KOTOphIe OyAy NpPHHMMATh B XOJ€
BOCCTAHOBHTEJILHOM IPOTPaMMBbl, @ TAKIKE IO BLITOIHCHHIO TIPHMHUPHTENBHOTO JIOTOBOpa B

ClIydae €ro 3aKJIrYeHH.

« » 20 T.

MOIIIHCH @.1.0.



MenuaTtueHOE cornamenne
(NpUMHPHTETBHBIH JOrOBOD)

« » 20 T

Jara IpoBeICHHUS

D.H.0.

HMEHYEMBIH B asibHelimem CTopona — 1, ¢ 01HO# CTOPOHEI
u

D.H.0.
HMCHYeMbIH B JajibHeiiiem CTopoHa — 2, BMecTe HMEHYeMble CTOpOHBI, 3aKIIHOUHIH
HACTOsIIEE COTIALIEHHE O HIKECIEYIOMEM:

1. CropoHsl mnpoBemu mporenypy MeomanMH B OTHOMICHHH KOH()JIHKTA
(IpOTHBONPABHOI CHTyauH)

npeomem cnopa
C NPHBJICYECHHEM B Ka4eCTBE MeIHaropa

D.H.0. meouamopa
2. Cpoxu HpoBeieHHS NPOLEXYPH MeIUAIMH:

3. Conepxxanue JTOTOBOPEHHOCTEH 1%} CPOKH HX HCIIOJTHEHHS:
Cropona = 1 o0s3yercs:
Cropona -~ 2 00s3yeTes:

4. Hacrosmee coriamienne MOMIEKHT WCHONHEHHIO HA OCHOBG NIPHHITUIIOBR
noOpoBoIBHOCTH 1 K06pocoBecTHOCTH CTOPOH.

5. Hacrosuiee cornamenue sBiseTcs KOHGHICHIMATEHEIM H He I0UIEKUT PacKpBITHIO
TPETEHM JmiuaM, ecmu CTopoHBI He joroBopsitcs o6 uHOM. CoZepikanue HACTOAILErO
COIIAMICHUST MOXET OBITh PACKPBITO TOMBKO ISl COBEPIIEHHS ONPEAECHHBIX B COTIAICHHH
JEHCTBHH M B MHBIX CIy4YasX, MpedycCMOTPEHHBIX JCUCTBYIOIHM 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepanmu.

6. B city4ae BO3SHHKHOBEHHS Pa3HOIIACHI HMITH TPYLHOCTEH B CBS3H ¢ peanuzanueit uim
TOJIKOBAHHEM JIOCTHTHYTBIX J0TOBOPEHHOCTEH 110 HACTOANIEMY COINAIIEHHIO CTOPOHEI
PaccMOTpAT BO3MOKHOCTL M HEOOXOAHMMOCTH BO30GHOBIIEHHS TPONEAYPHl MeIUAIIHE pu
COJICHCTBHH OCPENHUKA (MeauaTopa)

7. Iognucu CTopoH cornameHus:

Cropona 1 Cropona 2

D.H.O. Q.H.O.

nOONUCH _ nooOnUcCHL

uucno, mecsy, 200 yucno, mecsy, 200



